	From: Wartburg Marketing & Communications 

Subject : Withers Background/Intro 
----------------------------------------------------------------- 


Dr. Bill Withers has nearly three decades of management and leadership experience in both business and education, and he is a two-time presenter at the International Conference on Business in Honolulu. [Which is where he fell in love with his “Aloha shirts” he sometimes wears!]  
Bill has both studied and served organizations such as Proctor & Gamble, Ritz-Carlton, Disney, Four Seasons, Starbucks, and Southwest Airlines, and he was a contributing writer to three books in the areas of leadership and customer service. 
After an early career working in media and marketing, Bill spent 20 years in higher education, training, and development at Wartburg College where he was recently awarded Faculty Emeritus-status by their board upon his recent retirement there.  
Today Bill serves on the executive-leadership team at Lutheran Church of Hope in West Des Moines, the largest mainline evangelical church of its type in all of North America.
Dr. Withers continues to specialize in the areas of public relations, customer service, organizational change, and leadership.
[…please join me in welcoming, Dr. Bill Withers.]
