
SHAZAM’s Christensen chosen as NACHA Board Member 

DES MOINES, Iowa (November 3, 2015) —The National Automated Clearing House Association (NACHA) 

announced SHAZAM’s vice president of risk and financial services, Kevin Christensen, has been elected 

to the NACHA board of directors. The board of directors oversees the governance and administration of 

NACHA in its capacity as industry trade association and ACH Network administrator. To this end, the 

board provides guidance and addresses issues of strategic significance to the ACH Network and the 

national association.   

“I’m proud to represent the community financial institutions in SHAZAM’s Regional Payments 

Association and hundreds more like them across the country on the NACHA board,” Christensen said. 

“It’s important that the voice of main street financial institutions is represented when strategic decisions 

are made about the future of ACH.” 

Christensen brings a broad range of experience to his seat on the NACHA board. At SHAZAM, 

Christensen’s responsibilities include ensuring the network’s compliance with federal and state 

regulations, card brand operating rules and Payment Card Industry (PCI) standards. His risk services 

team works with financial institutions and merchants to provide a variety of audit, compliance, security 

and sponsorship services to minimize risk.  

“As the NACHA board of directors continues to help shape the future of the payment system in general 

and specifically the ACH payment system, Kevin will provide a critical voice for community financial 

institutions,” said SHAZAM president and CEO, Paul Waltz. “As technology surrounding payments 

advances, Kevin’s experience will ensure NACHA policies and rules continue to reflect a commitment to 

fair and open access to payments and the ACH system.”  

Christensen joined SHAZAM in 2004 as the senior internal audit manager and became the vice president 

of audit in 2008, transitioning to his current role in 2015. Prior to joining SHAZAM, Christensen worked 

as a bank examiner for the Federal Deposit Insurance Corp. (FDIC) for 10 years. Christensen led more 

than 150 IT examinations at a wide range of financial institutions. 

Christensen has earned the Certified Information Systems Auditor (CISA) and Certified in Risk and 

Information Systems Control (CRISC) designations and is a member of the Information Systems Audit 

and Control Association (ISACA). 

Christensen graduated from Simpson College in Indianola, Iowa, with a bachelor's degree in economics 

and business management. He currently resides in Urbandale, Iowa, with his wife, Karah, and their two 

children, Emma and Halle.  

About SHAZAM 

The SHAZAM Network, founded in 1976, is a member-owned and -controlled financial services and 

payments processing company. SHAZAM provides choice and flexibility to community financial 

institutions throughout the U.S. SHAZAM is a single-source provider of the following services: debit card, 

core, fraud, ATM, merchant, marketing, training, risk and automated clearing house (ACH). To learn 

more visit shazam.net and follow @SHAZAMNetwork. 


